
Charter Friendly Check  

Use this free and easy to use tool following Rotherham 

Charter principles to help evaluate practice, approach 

and ethos quickly and gather direct feedback from users 

Charter Promise  

Evaluate your practice in more depth and focus on key 

areas for development using this interactive on-line tool 

First Steps Optional     

Positive and inspiring 2 day training programme enabling 

practitioner and user representatives to work in partnership 

and take their first steps together towards organisational 

change 
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Charter Gold Accreditation Packages  

Flexible and high quality packages of support that make a 

genuine difference to school, setting and organisational 

improvement. Co-delivered using an appreciative enquiry 

approach, up to two years of support is delivered by your 

own trained team of practitioners parents/carers, young 

people, or other relevant users. Support is bespoke 

depending upon organisational need, usually including 

consultations, access to the on-line Charter Promise tool and 

toolkit, whole staff training, gathering feedback and action 

planning support and/or facilitation, written feedback, 

participation in a Charter Gold accreditation process, 

invitation to celebration event and opt-in re-accreditation 

cycle. 

 


