
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Charter Friendly Check 
The Charter Principles: How are we doing and how could we be even better? 

The Charter has Four Key Principles: Welcome and Care, Value and Include, Communication and Partnership. 
Underlying all of these principles is Trust. 

We need your help to know how we are doing. 

 What examples do we have that are ‘hot, hot, hot…’ and what could we develop further? 

 

Welcome and Care       Value and Include 
 

 
 

 
 
 
 
 
 
 
 
 
 

                         For example 
                   Responding with care 
   Proving a happy and safe environment 
 Emphasising strengths and achievements 
    Nurturing confidence and self-esteem 
    Welcoming you to the setting/service 
         Responding with sensitivity 

 

                      For example 
         Having a ‘can do’ approach 
   Gathering and valuing your ‘voice’ 
 Involving you in policy development 
      Involving you in decision making 
        Welcoming your involvement 
               Identify needs early 
 

 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Communication        Partnership 

                          For example 
         Encouraging your participation 
     Working with you to generate goals 
   Asking for your help to be ‘even better’ 
        Treating you as equal partners 
            Working together on plans 
             Valuing your contribution 

 

                        For example 
       Listening calmly and respectfully 
    Providing information in good time 
 Asking for your views and involvement 
   Using positive and helpful language 
    Communicating in a variety of ways 
              Responding promptly 
 
 

 Thank you for taking some time to think about how the Charter Principles apply to you. If you want to know more about the Genuine 

Partnerships visit their website at www.genuinepartnerships.co.uk 


